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52%

BUCKLE UP!
The Era of AI and the Connected

Human Experience Has Taken Off.
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We surveyed 500 leaders, in US organizations with 500 or more employees responsible for the 
selection and purchase of IT solutions for their organizations, to get their insights on the impact the 
emergence of generative AI is having on their organization. Here’s what they said. 

100%

of organizations are developing new 
KPIs to monitor the application of 
generative AI. The new KPIs cover 

topics such as “need for further 
interaction after AI.” 

99%

of organizations accelerated their 
adoption plans for AI with the 

emergence of generative AI - 51% 
significantly accelerated them.

96%

of organizations describe their level 
of generative AI use as moderate to 
very high, with 75% indicating it as 

high to very high.

90%

80%

of organizations believe adopting 
generative AI is very/extremely 

important to elevating employees’ 
quality of work and collaboration.

76%

of organizations believe adopting 
generative AI is very/extremely important 

to elevating the quality of work and 
collaboration with customer interactions.

65%

of organizations have revised their 
cyber security program to include 

risk considerations potentially 
introduced by generative AI.

How organizations are using generative AI now

85%

for enhancing 
automation.

84%

for co-developing 
products & services.

84%

for supporting code 
development.

68%

for virtual assistants/
co-pilots.

O F  O R G A N I Z A T I O N S  I N D I C A T E D  C O N D U C T I N G  S M A L L  
P R O J E C T S  T O  A S S E S S  T H E  E F F E C T I V E N E S S  O F  A I  I N  
A D D R E S S I N G  S P E C I F I C  U S E  C A S E S  I S  T H E  P R I M A R Y  

W A Y  T H E Y  A R E  I D E N T I F Y I N G  W H E R E  G E N E R A T I V E  A I  
C A N  B E  H E L P F U L .

Here’s how experience with generative AI breaks down across industries:

Use Education
N=95

Finance/Insurance
N=93

Healthcare
N=95

Manufacturing
N=95

Utilities
N=97

Enhancing 
automation

80% 84% 87% 91% 80%

Co-developing 
products & services

78% 78% 85% 85% 92%

Supporting code 
development

73% 81% 88% 86% 95%

Virtual assistants/
co-pilots

49% 57% 73% 76% 78%

How the use of generative AI will evolve
Using this framework:

Artificial 
Intelligence

Augmented 
Intelligence

Actionable 
Intelligence

Authentic 
Intelligence

Leverages computers and 
machines to mimic problem-
solving and decision-making 

capabilities.

Emphasizes a collaborative 
relationship by integrating 

capabilities into human 
activities to enhance and 

complement human 
intelligence, rather than 

replacing it.

Analyzes data and translates 
insights into practical, 

concrete steps that can be 
taken by individuals, teams, 

or automated systems.

Built on a combination of 
data, experience, and 

emotional intelligence. It’s 
rooted in empathy, 

understanding, and the 
ability to adapt to individual 

needs and preferences.

Algorithmic
Level of connected human experience

Empathetic & Adaptive

Organizations estimate significant advancements in the level of generative AI used for each area:

Now Next 24 months

Co-developing 
products and 
services

Artificial 23% 10%

Augmented 28% 27%

Actionable 29% 34%

Authentic 20% 28%

Enhancing 
automation

Artificial 22% 9%

Augmented 25% 27%

Actionable 32% 39%

Authentic 21% 25%

Supporting code 
development

Artificial 20% 10%

Augmented 29% 24%

Actionable 33% 35%

Authentic 19% 31%

Virtual assistants 
and co-pilots

Artificial 33% 10%

Augmented 20% 32%

Actionable 28% 37%

Authentic 19% 21%

Platform and partnership for success

86%

of organizations agree 
that obtaining converged 
employee and customer 

experience solutions from 
a single technology and 

business partner is critical 
to ensuring the best 

employee and customer 
experience.

84%

of organizations agree that 
implementing employee and 

customer experience 
technologies (including security 
and infrastructure) from a single 
partner significantly reduces the 

risks typically associated with 
implementing new solutions at 

their organization.

79%

of organizations indicate 
it’s very/extremely 

important to partner with 
a single provider that 

offers end-to-end 
solution/ services to 

future proof their 
investments.

89%

of organizations are likely 
to leverage managed 

services to assist with the 
generative AI transition in 
applications, security, and 

infrastructure. 

To get additional insights about how your peers in your and other industries are using 
generative AI to shape the future for their organizations, visit us at onec1.com/c1-edge.

O F  O R G A N I Z A T I O N S  
A R E  C U R R E N T L Y  A T  

T H E  A C T I O N A B L E  O R  
A U T H E N T I C  L E V E L  O F  

G E N E R A T I V E  A I  F O R  
C O - D E V E L O P I N G  
P R O D U C T S  A N D  

S E R V I C E S  W I T H  T H E  
E X P E C T A T I O N  O F  

G R O W I N G  T O  6 2 % .

49%

O F  O R G A N I Z A T I O N S  
A R E  C U R R E N T L Y  A T  

T H E  A C T I O N A B L E  O R  
A U T H E N T I C  L E V E L  O F  

G E N E R A T I V E  A I  F O R  
E N H A N C I N G  

A U T O M A T I O N  W I T H  
T H E  E X P E C T A T I O N  O F  

G R O W I N G  T O  6 4 % .

53%

O F  O R G A N I Z A T I O N S  
A R E  C U R R E N T L Y  A T  

T H E  A C T I O N A B L E  O R  
A U T H E N T I C  L E V E L  O F  

G E N E R A T I V E  A I  F O R  
S U P P O R T I N G  C O D E  

D E V E L O P M E N T  W I T H  
T H E  E X P E C T A T I O N  O F  

G R O W I N G  T O  6 6 % .

52%

O F  O R G A N I Z A T I O N S  
A R E  C U R R E N T L Y  A T  

T H E  A C T I O N A B L E  O R  
A U T H E N T I C  L E V E L  O F  

G E N E R A T I V E  A I  
V I R T U A L  A S S I S T A N T S  
A N D  C O - P I L O T S  W I T H  
T H E  E X P E C T A T I O N  O F  

G R O W I N G  T O  5 8 % .

47%

O F  O R G A N I Z A T I O N S  A G R E E  T H A T  A I  I S  U S E D  F O R

F O R  E M P L O Y E E S .

C 1  E D G E  P R E S E N T S

https://www.onec1.com/c1-edge

